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SAGLIK CALISANLARINDA ASIRI VE ZORUNLU CALISMANINDUYGUSAL ZEKA
UZERINDEKIi ETKiSINDEUYUMLULUGUNARABULUCULUGU
RESPONSIBILITY OF EXCESSIVE AND COMPULSORY WORK IN HEALTHCARE EMPLOYEES
IN THE EFFECT ON EMOTIONAL INTELLIGENCE

(0Y4

Yogun ¢aligma kosullar1 ¢alisanlar iizerinde olumsuz fizyolojik ve psikolojik etkiler yaratmaktadir.
Diger yandan, calisanlarin asir1 is yapmalar1 ve asir1 calismaya alismalar1 nedeniyle iskoliklik adi altinda
bircok arastirma yapilmasina neden olmustur. Bu g¢aligmanin amaci, “Asirt Calismanin” ve “Zorunlu
Calismanin” duygusal zeka tizerindeki etkisinde uyumlulugun aracilik roliinii ortaya koymaktir. Bu amagla,
kolayda 6rnekleme yontemi kullanilarak ve goniillii olarak anketi yanitlamayi1 kabul eden 250 saglik ¢alisanina
yliiz yiize anket uygulanarak veri toplanmaistir.

Arastirma anketi icin Duwas 6l¢egi, Duygusal Zeka (EI) 6lgegi ve Bes Kisilik dlgeginin “Uyumluluk”
boyutu kullanilmistir. Verileri analiz etmek icin SPSS AMOS programi yardimiyla yapisal esitlik modellemesi
ile aracilik etkileri ortaya konmustur. Elde edilen bulgulara gore, asir1 ¢alismanin ile zorunlu ¢aligmanin
duygusal zeka tizerinde direkt etkisi olmadig1 ortaya ¢ikmistir. Diger yandan, bu boyutlarin asir1 ¢aligmanin
bireyin kendi duygularini degerlendirme iizerindeki etkisinde uyumlu kisilik 6zelliginin aracilik rolii
bulunmustur.

Anahtar Kelimeler: Uyumluluk, Asir1 Calisma, Zorunlu Calisma, Kendi Duygularini Degerlendirme.

ABSTRACT

Intensive working conditions create negative physiological and psychological effects on employees.
On the other hand, due to the fact that employees do excessive work and get used to overwork, it has led to
many studies under the name of workaholicism. The purpose of this study is to reveal the mediating role of
compliance in the effects of " Working Excessively” and " Working Compulsively™ on emotional intelligence.
For this purpose, data was collected by using convenience sampling method and by applying face-to-face
questionnaire to 250 healthcare workers who voluntarily accepted to answer the questionnaire.

Duwas scale, Emotional Intelligence (EI) scale and “Agreeableness” dimension of Five Personality
Scale were used for the research questionnaire. Mediation effects were revealed by structural equation
modeling with the help of SPSS AMOS program to analyze the data. According to the findings, it was revealed
that working excessively and working compulsively do not have a direct effect on emotional intelligence.
Moreover, it has been revealed that the harmonious personality trait has a mediating role in the effect of
overworking on the evaluation of one's own emotions. Moreover, the mediating role of the harmonious
personality trait was found in the effect of overworking on the individual's evaluation of his / her own
emotions.

Keywords: Agreeableness, Working Excessively, Working Compulsively, Self-Emotions Appraisals.
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